
    

MEET SYDNEY GORING HE IS THE WINNER OF THE DOMINCA INSTITUTE OF CUTOMER SERVICE STAR OF 

EXCELLENCE AWARD 2021! THIS GENTLE SOUL IS THE ULTIMATE REPRESNTATION OF SERVICE 

EXCELLENCE. 

HE HAS BEEN RECOGNISED BY THE DOMINICA INSTITUTE OF CUSTOMER SERVICE FOR HIS 

COMMITMENT AS AN EXEMPLAR OF SERVICE EXCELLENCE AND FOR HIS CONSISTENT AND DEDICATED 

ADVOCACY FOR QUALITY CUSTOMER SERVICE STANDARDS AND THE FACT THAT HE IS RECOGNIZED AS 

THE FACE OF SERVICE EXCELLENCE  ACROSS DOMINICA!  

HERE ARE THE OTHER AWARDEES IN THE VARIOUS CATEGORIES 

  



   

 

  

 

 

THERE WHERE TWO COMPANIES AWARDED FOR INOVATIONS IN SERVICE EXCELLENCE THEY ARE  



 



 

 

 


